B CommunityOS

Empower Youl
Community,

Digitally.

The all-in-one platform for managing members,
events, communications and welfare — built specifi-

cally for residential and cultural communities.

(I\/Iember Management) (Event Scheduling) CWeIfareTracking) (Custom Branding)

communityos.in ® Free Trial  ® No Credit Card ~ ® Setup in Minutes



THE CHALLENGE

Every Community Struggles With The

Same Problems

Traditional community management is fragmented, manual, and time-consuming.

Member data is scattered

Contact lists in spreadsheets, dues tracked on
paper, membership cards printed manually —

there's no single source of truth.

D

No digital presence
Prospective members can't find you online.
Your community has no website, no gallery,

and no announcement system.

Events are hard to coordinate

Organising events, tracking RSVPs, and pub-
lishing circulars still relies on WhatsApp

groups and printed notices.

Welfare goes untracked
Bereavement support, family visit records,
and welfare disbursements are managed

ad-hoc with no audit trail.

4 )
CommunityOS solves all of this — in one place.
A purpose-built platform giving your community a digital home, complete with member \/
management, events, gallery, announcements, welfare tracking, and much more.

. J
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PLATFORM OVERVIEW

Everything Your Community Needs

12 integrated modules working seamlessly together on a single multi-tenant platform.

12+

Modules

01

Member Management
Profiles, types, dues, QR cards

04

Announcements
Priority alerts, ticker bar, expiry

07

Sponsors
Sponsor listing with ticker display

10

Bereavement Support

Condolence tracking, welfare payouts

100%

Multi-tenant

02

Events
Scheduling, galleries, registration

05

Members Map
Live map of member locations

Pages / CMS
Custom pages with rich content

11

Family Visits
Visit logs, outcomes, participants

10K+

Members

03

Photo Gallery

30 days

Free Trial

Albums, images, homepage highlights

Video Library

Curated community video archive

Circulars
Digital notices and publications

12

Custom Branding
Colors, fonts, logo, domain

0 All modules are included in every plan. Your community grows into them — you don't pay extra per feature.

CommunityOS
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MEMBER MANAGEMENT

Know Every Member, Track Everything

A complete digital record of your community membership — from joining to life membership.

Member Profiles

Full name, photo, contact details, emergency contacts
Multiple membership types: Ordinary, Life, Executive
Annual dues tracking per member with payment status
Membership number with printable QR code card

WhatsApp integration for instant group messaging

Bulk import via CSV / Excel upload

Executive Committee

® Separate view for office-bearers and committee members
® Role and portfolio fields for governance clarity

® Highlighted on the public-facing website

In Memoriam

® Respectful remembrance section for deceased members
® Date of passing, photo, and tribute message

® Accessible from the Members directory

CommunityOS

\
LIVE EXAMPLE
Total Members 188
Active Members 186
Ordinary Members 160
Life Members 21
J
)
MEMBERSHIP CARD
Rajesh Kumar _-'_-
Member #1042 a® m
Ordinary - Active =
J
EXPORT OPTIONS
® PDF membership directory
® WhatsApp group message
@ CSV data export
@ Printable QR cards
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EVENTS & CONTENT

Keep Your Community Engaged

Publish events, gallery albums, videos and pages — all with a single admin panel.

Events Photo Gallery Video Library
® Create events with full ® Organised into named ® Embed YouTube or
description, venue, date albums with cover im- Vimeo videos
I LG ages ® Categorised archive of
® Eventtypes: General, ® Individual images with community recordings
Annual, Cultural, Sports 3aptlons and display or- @ Featured video pinned to
® Banner image with fo- er top
cal-point control ® Homepage carousel

) ® Published/draft status
from selected images

® Featured events pinned control
to homepage ® Published/private album
® External registration Golie!
URL support ® Optimised loading via
@ Published/draft workflow COn (Supeiese Siter
age)
4 N )
L
p— N
Custom Pages Circulars
® Create unlimited pages with custom slugs ® Publish notices and official circulars
® Rich content: headings, text, images, links ® PDF attachment support
® SEO meta title and description per page ® Date-stamped archive for members
® Appears in site navigation automatically ® Feature flag: enable or disable per commu-
nity
- J J
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COMMUNICATION & VISIBILITY

Stay Connected With Your Community

Real-time announcements, an interactive members map, and local sponsor integration.

) Announcements i Members Map

@ Periority levels: Urgent, High, Normal, Low — each with dis-
tinct colours

® Scrolling ticker bar at the top of the site for live alerts

® Schedule with start date and automatic expiry date

® Dedicated /announcements page showing all active notices .

® Admin dashboard to create and manage all announcements o ®
Community Sponsors

® Logo, tagline, address and Google Maps link locations

@ Auto-rotating sponsor ticker bar on public site ® Clustered pins for dense areas — zooms to

reveal individuals
@ Latitude/longitude for map pin display

® Hover to reverse-geocode and show locality

® Display order control for premium placement name

® Respects member privacy — shows approxi-

mate area
Fully Customisable Homepage
( Hero / Banner ( Stats Section ( About Section ( Events Listing
( Gallery Preview ( Announcements Feed ( Sponsors Ticker ( Contact Form
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WELFARE & COMMUNITY CARE

Go Beyond Digital — Support Your Mem-
bers

Purpose-built modules for the welfare functions that define a caring community.

4 )
) A\
Bereavement Management Family Visit Tracking
® Log bereavement notices for members and ® Record official visits to member families
their families ® Visit types: Annual, Welcome, lliness, Con-
® Record relation to member (self, spouse, dolence, Other

parent, child, sibling) ® Date, purpose, and outcome documentation

® Schedule services: cremation, 3rd day, 9th
day, 40th day, sradham

® Track which committee members participat-
ed

® Track welfare amount disbursed and pay-
ment date

® Full visit history per member family

® Attendance tracking for community mem-
bers who attended

® Notes and internal remarks field

o Welfare Scheme Management

Create named welfare schemes with eligibility rules
Generate unique application links for each scheme

Members can apply via a public form — no login required

Admin reviews applications and sends approval/rejection

emails Structured welfare
disbursement

Track link views and conversion analytics
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ADMINISTRATION & BRANDING

Fully In Your Control

A powerful admin panel gives your committee complete control — no developer needed.

Admin Dashboard

® Live stats: member count, active members, upcoming
events

® Recent activity feed across all modules

Quick-action shortcuts to common tasks

® Role-based access: Tenant Admin, Member roles

Navigation Editor

® Drag-and-drop menu management

® Discover, Connect, and Services menu sections
® Enable or disable individual links per feature

® Seed built-in links or add custom ones

Security
® Row-Level Security (RLS) on all database tables

® Datafullyisolated per community — zero cross-tenant
access

® Supabase Auth with email + password

® Registration-time fraud detection (4 signal types)

Platform Admin Portal

CommunityOS

“¢ Custom Branding

Primary Colour
Your community's brand colour

Secondary Colour
Accent and highlight colour

Logo & Favicon
Upload your own PNG/SVG

Font Theme
8 typography pairs available

Colour Theme
Pre-built theme presets

Header & Footer
Custom background colours

@D Custom Domain

® Map your own domain (e.g., kvms.org) to your
community site

® Automatic SSL via Vercel

® Available on Pro and Community plans

A super-admin dashboard for the CommunityOS team to monitor all registered communities, manage trial
periods, review fraud flags, and view platform-wide analytics — all separate from tenant data.
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PRICING

Simple, Transparent Pricing

Start free. Grow into the plan that fits your community.

Free Starter Professional Enterprise
Rs. O Rs. 1,499 Rs. 3,999 Rs. 5,999
forever per month per month per month
Up to 50 members Up to 200 members Up to 500 members Unlimited members
v Member directory v All Free features v All Starter features v All Pro features
v Community website v Events & Gallery v Docs & Magazine v Voice Circulars (Al)
v Announcements v Videos & Circulars v Sub-Groups & Polls v Dues & Fund Ledger
v Email support v Sponsors & Map v Resources & Jobs v Welfare Schemes
v 1 admin user v PDF & QR cards v Custom domain v Dedicated manager

Start Free Get Started Choose Plan Contact Sales

P All plans include multi-tenant isolation, RLS security, and access to all 12+ platform modules. No hidden fees. Cancel or
downgrade any time.
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GET STARTED TODAY

Your Community's
Digital Home
Awalits.

01 > 02 > 03 > 04

Register Customise Import Go Live

Sign up at communi- Add your logo, set your colours,  Bulk-upload your member list Share your community URL.
tyos.in/register — takes un- choose a font theme and up- via CSV or add members one  Optional: map your own do-
der 2 minutes. No credit card load your community details. by one with full profiles. main (kvms.org, etc.) for a
needed. branded experience.

Start your free 30-day trial

No credit card required - Full access - Cancel anytime

communityos.in/register

WEBSITE EMAIL TRIAL
communityos.in support@vortexcones.com 30 days, full access
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